Salmonberry Childcare Centre Frequently Asked Questions

How does the Salmonberry Childcare Centre waitlist work?
Our waitlist is not based on “first come, first served” basis.
Priority for a space is given to those families who we serve in the Sunset neighbourhood and to those that we can offer long-term service to, in the following order:
1. Children currently enrolled and switching between programs at Salmonberry Childcare Centre (i.e., toddler moving to 3-5 program)
2. Children with sibling enrolled in Salmonberry Childcare Centre.
3. Families living or working in Sunset (Ontario Street to Knight Street & 41st Ave to the Fraser River)
4. Families living or working in Vancouver
To support children in the Toddler Program to move to the 3 to 5 Program, we also maintain a balance of children's ages. This may impact the priority in which spaces are offered.
When can I apply and place my child on the waitlist?
You can put your child on the waitlist once your child is born. 
Is there a waitlist fee?
Effective April 1, 2024, there is no waitlist fee. 
How long can I expect to wait to receive an offer of a childcare space?
We do not operate on a first come first serve bases. As well, there are several factors we must follow, such as siblings currently attending, type of program, date of application, and where you live and work. Thus, it is extremely difficult for us to know. 
The average waitlist time for the Toddler and 3 to 5 programs is 1 to 3 years. 
Where am I on the waitlist?
Because we do not operate on first come first sever bases, this is very difficult for us know or predict. Therefore, we are unable to reply to inquires regarding place on the waitlist. 
I’ve submitted the online waitlist application form.  Can you confirm that I am on the waitlist?
Once you have submitted the online waitlist application form, there will be an automatic confirmation on the website. This means you are on the waitlist.  An email confirmation will not be provided. 

Can I see the program?
When families are offered a potential space, the program supervisor will arrange with the family for a meeting. The meeting will include a tour of the program and discussion about the program with the supervisor. 
I applied when my child was under 3 years old in the Toddler Childcare program, do I need to add my child to the 3 to 5 Childcare program?
If you applied when your child was under 3 in the Toddler Childcare program, your child will be automatically moved to the 3 to 5 Childcare program when they are of age. 
If my child is enrolled in the Salmonberry Toddler Childcare program, is she/he guaranteed a space in the Salmonberry 3 to 5 Childcare program? 
Spaces in the 3 to 5 Childcare program is not guaranteed. 
If you are offered a Toddler Childcare program space, you will be guaranteed care until your child is 36 months. We cannot guarantee a space beyond 36 months. However, children currently enrolled in our programs will have priority. 



